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Reporting period: 01.08.2026 —30.09.2026
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Report Identification

Service

Upjers Games

Name of service provider Upjers GmbH
Date of report 01.10.2026
Start of reporting period 01.08.2026
End of reporting period 30.09.2026
Summary
TOTAL - all categories of reported content for all upjers games and platforms 16
covered by this report
Notice and Resolution Report
Account Median time to | Contextual
Category of Reported Content Total | Suspension — .
be Resolved Information
Permanent
Violation of game terms 2 - 10h43 m n/a
Harassment or bullying 3 1 10h20 m n/a
Offensive 2 1 14 h00m n/a
Scams and/or fraud 1 - 19 h 00m n/a
Other 8 1 25 h00m n/a
Qualitatives
Indicator Description

Registration

Some of our games and platforms use filters specifically developed for and
integrated into our platforms. These filters check users’ text input against a
list of banned words and, where necessary, prevent registrations—such as
the creation of accounts or guilds—containing such words.

Chats / messaging Some of our games and platforms use filters specifically developed for and
systems integrated into our platforms. These filters check users’ text input against a




list of banned words and, where necessary, prevent the text from being
displayed in the chat or messaging system.

Safeguards applied
to the use of
automated means

Users experiencing problems may contact the company’s internal support
team at any time. The lists of banned words can be monitored, edited, and
supplemented. Changes and new manifestations of potentially prohibited or
illegal content are identified and recorded.
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